
AMTA RI CHAPTER BOARD MEETING 
Meeting Location 

Joanne Lozy’s House 
Tuesday, November 14, 2017 

MINUTES 
 
 
MEMBERS PRESENT: Regina Cobb (via phone), Michaele Colizza, Kim Cook, Ellie Field, 
Debbie Kilty, Joanne Lozy, Kim Medeiros, Angela Perry-Place, Cassie Rawcliffe, Michelle 
Souza, Suzanne Wilcox, Jen Wilkicki 
  
MEMBERS ABSENT: Pat Bachus, Lou Ann Botsford, Claudia Botthof, Alda Corderio, Marlo 
Lawrence, Kenji Omori, Frank Rapone 
 
MEETING SCRIBE: Debbie Kilty  
 
Meeting called to order by Michaele at 7:10 
 
Call for new business: No new business for agenda 
 
Approval of minutes has to wait because we have no quorum until Regina calls in at 8:00 pm. 
 
Accounting of Actions from 10-4-17 Board Meeting: 
 
ACTION: Michaele to initiate conversation with Nancy Parambo, Clark Simpson and others 
that would be interested on the insurance and coding information and the information in the 
Massage Today articles.   
1. What is the proper process? 
2. Who do we need to gain support from other than the insurance commissioner? 
Result:   
1.Proper process for RI is in the works. National is working on this along with other states, RI 
has notified them we are interested in being a part of this process.   
2. Primarily the insurance commissioner, the insurance companies, the national office and GR 
team.  There is a committee of doctors; they cannot justify using massage therapists at this time 
because massage therapists will add extra cost to their practices because MT’s can’t bill currently 
to insurance, it will be a while before massage therapists can bill directly to insurance companies 
because there needs to be an upgrade of education for massage therapists.  
 
ACTION: Michaele will look through her notes from class at national for code information. 
Result: 19740 & 19724 are the codes for massage therapy that are used the most, there are 4 
codes.   
   
ACTION: Michaele to call massage today to ask for permission to reprint these articles for our 
newsletter 
Result: Massage today was thrilled with us reprinting one of their articles, it took a week and a 
half for them to get back to Michaele, but national said no, in reprinting one of Massage Today’s 



articles it was promoting a business in competition to us since AMTA already has this 
information in print so to reprint the amta articles instead.   
.  
 
Financial Administrators Report: Kenji not in attendance tonight and no report was filed. 
  
Michaele Colizzas’ President Report: Keep eyes open for email tomorrow (November 15, 
2017) from National on voting for the National slate for board of directors. Please make sure 
everyone votes and send out email to all of our board and committee teams that you have voted!  
Promote this vote through social media as well.  
Dolly Wallace was with us in support of our RI Massage Therapy Convention, personal thank 
you notes were received by several committee members.  Michaele brought hers tonight and read 
from it.   
Planning for 2018 Election meeting will take place tonight.  
 
Member Survey – Online Voting: see attached document (answers to comments are in red) 
 
52 responses out of 505 members at the time the survey was created and sent out.  It took 3 
separate emails to initiate 52 responses, and as Ellie commented, 10 of the 52 respondents were 
sitting at the meeting table tonight.   
 
Michaele: apparently online stuff doesn’t interest our members 
Deb K: The whole time the survey was live it was neck and neck.  It ended up with 27 votes to 
move forward with online voting and 25 no votes to leave direct floor voting in place. 
 
At this time this survey will be used by this board to decide if a vote of the general membership 
at the next member meeting will take place to decide whether the chapter will move forward and 
adopt online voting.   
 
Deb went through and read each comment that was left on the survey so that the board members 
in attendance tonight would have the feel of what the members that answered the survey were 
thinking.  (see attached document for all comments and responses) 
 
Deb K felt that it was interesting that in the first 2 weeks of the survey being put out to our 
members we only received a 5% response, while we draw a minimum of 10% of our 
membership to our annual voting meeting.  It took three attempts to get 10% of membership to 
respond.  Deb K questions as to whether there is the ability to send out multiple email requests to 
our members to vote online or whether we will only be allowed to send the information out one 
time, if that is the case and this survey is any indication of the response we would get it would be 
much lower than that of the members that attend the meeting in person.   
Additionally if we base the results of this survey on only being able to send out one notification 
the 5% of the membership that responded initially did not want to adopt online voting for the 
chapter 14 no’s to 13 yes’s.  
 
Michaele askes that we go around the table and get a consensus from those present: 
 



Joanne Lozy: Typically, we get more than 10% of our membership at meetings, we have in the 
past had as many as 70-80 members present. 
 
Ellie Field: I like the option of nominating people from the floor, having an empty seat because 
people are not bold enough to put their name forward is too bad. 
 
Jennifer Wilkicki: I like voting from the floor too, feels that our membership is not necessarily 
paying attention to emails (lack of response) and we get more to come to the meeting. 
 
Kim Medeiros: I don’t think that the population that cares as much as they should be the ones 
that would be participating online as would be participating in person. You are always going to 
get the excuse that people can’t get there, but the people that care enough will get to the meeting.   
 
Cassie Rawcliffe: Prefers that in person vote, likes to look into the eyes of who you’re voting for, 
likes to meet people and see what their values are, don’t think you can do that online.  
 
Suzanne Wilcox: I like the vote in person, the way it’s done. If something is important to you, 
you make the effort to be there. 
 
Angela Perry-Place: I don’t like online voting. 
 
Kim Cook: Agrees we should keep voting at meeting.  Feels that it is much easier to send in 
resume and photo for online voting vs. standing in front of the membership at the meeting and 
delivering a speech.  Feels that those that are willing to do this are those that really want to serve 
the chapter and the membership.   
 
Michelle Souza:  In favor of voting at the meeting.  Feels that if it wasn’t for the meeting that she 
would not have had a chance to get to know any of us and what our values are.  In person means 
a lot more.   
 
Ellie commented that she would never have put her name forward had she not been nominated 
off the floor, but now is so glad that she serves in the capacity that she does.  
 
Michaele asks how many at this table were asked (nominated) at a face to face meeting to run for 
a position. (8 out of 10 raised hands).  Michaele asks that if you were not asked would you have 
run? Only 1 answered yes.  
 
Michaele: 50% of chapters participate in online voting. Most due to geography and poor 
attendance to meeting.  By percentage we get a much larger attendance at our annual meeting. 
Cost to adopt online voting is at the national level, no cost at this point for the chapter.  Our job 
is to listen and hear what our members are saying and to group our chapter. Personal growth that 
we all get out of our service makes our job here worthwhile and our passion for what we’re 
doing and why we have members that comment that they’ve never, in 24 years, been to a 
meeting and still have confidence in what we are doing as a chapter. It’s great that we’ve 
gathered this information and listening to the input from around the table tonight it seems that we 



are still going to do what we do in RI.  We are unique in that geographically we are small and all 
close to one another.   
It is one meeting a year/one day out of 365 and realistically it is 1 hour out of that 1 day for the 
election portion of the meeting.  More of the comments on the survey were to keep the voting the 
way it is now and not move to online voting, than comments in favor of.  
 
ACTION: This information will be put into our next newsletter by Deb K for the membership to 
see how this survey went.   
 
Joanne asked if we know how many of our members actually read the newsletter.  Deb K opened 
up constant contact to see “open rate” and the last newsletter had 197 unique opens out of 690 
sent.  Some questioned the fact that some of our members may not have internet access? We can 
only send to those members that have email addresses supplied to national. The answer to those 
that may not have or want internet access could access email and internet at their local library.  
RI chapter has only 10 members that do not have email addresses listed with national.  
 
General Member Meeting 2018: 
Positions that will be voted on:   
Chapter president, chapter secretary, chapter board member and delegate.  
 
The delegate position will change this year; it now is the “assembly of delegates” no longer the 
“house of delegates”.  Deb K brings up the new delegate position on the Hub of the AMTA 
national website and reads the new requirements. The new position description will be available 
on the RI chapter website. There will no longer be alternate delegates elected.   
RI chapter will continue to have two delegates from our state, one elected each alternate year.  
If for any reason a delegate is unable to attend the chapter board can appoint an eligible 
volunteer to attend.  
 
Michaele asks if there is anyone that would like to declare that they are running for a position in 
the upcoming elections:   
Kim Medeiros: Secretary 
Jennifer Wilkicki: Board Member, Delegate 
Kim Cook: Delegate 
Michelle Souza: Delegate 
Deb Kilty: President 
 
Question on the floor: Can you hold two positions at the same time?  You cannot hold two 
Voting positions at the same time.  
 
Education at the general member meeting:  Nothing planned or contracted yet.  
ACTION: Deb K will contact Alda to see if anything is being planned yet for education or place 
for meeting.  
 
Date and place of the general meeting:  Date had been previously set at March 18th, but may need 
to be changed to February 25th, but we will not know until tomorrow.   



If the general member meeting is changed to February then that will potentially change the date 
of our Advance as well.  Typically, the Advance is done 2-4 weeks after the election meeting, to 
get all new board members on board and set future meeting dates and set goals.  
 
 
Approval of minutes: Deb K motions to approve minutes as written from 10-4-17 meeting, 
Regina seconds. All in favor. Minutes approved. 
 
Work session: Chapter specific email addresses for board and chair persons: 
Michaele:  How do we set up an email and how do we set up so that it has the name of the 
chapter position that could be changed over to the next person to take over that position? 
 
Kim Cook: sometimes they can be set up through a website, not sure if this can be done through 
our website or not because it is through national.  Ellie states that we should be able to ask the IT 
people at National for this information.  
 
ACTION: Michaele to contact national IT (Colleen Leeders) for information regarding email 
addresses for chapter board and chairpersons.  
 
NEW BUSINESS/OLD BUSINESS:  
Kim M. question: If there is a social media page that anyone of us is following and someone at 
random asks “I’m interested in joining a professional membership association any 
recommendations?”  Am I allowed to promote AMTA? Michaele states that voting board 
members have a “weighted” opinion you should be careful about getting into debate.  Regina: 
Simply state that you are an AMTA member and the benefits of AMTA, not to debate other 
associations as you do not have the knowledge of the other associations. 
 
Committee Reports: 
GR: Information was put out in last newsletter regarding what’s going on with insurance 
coverage.  There is a state massage board meeting coming up November 17th and Cassie plans to 
attend.  
Membership: Jennifer: December 10th NYC Bus trip only about ½ of the seats on the bus have 
been sold to date.  If close to all of seats (18 more) are not sold by November 25th the trip may 
have to be cancelled.  
 
Newsletter:  Deadline for articles for next newsletter is December 7th   Print date will be no later 
than December 31st.  If anyone has access to constant contact and want to upload your pictures 
for the newsletter directly it would be a great help to the editor.  
 
Library:  Claudia could not attend, but wanted to let everyone know that she received some new 
DVD’s for the library during the RI Convention from Taya Countryman & James Waslaski and 
someone else?  
 
Deb K motions to adjourn meeting, Regina seconds; meeting adjourned.  
at 8:49 pm.  
 


